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 NOTE:  Faxes sent to an email address will be sent as a TIFF 

Setting up the internal SeaMail address book 
The internal address book allows you to store fax recipient 
information directly on the SeaMail server.  To set up the internal 
address book you must have access to SeaMail Web Controller. 
• Log into SeaMail Web Controller 
• Select Mailboxes > Fax > Fax contacts from the drop-down

menu.
• From this screen you can input new contacts.

Sending faxes from your email client (clientless fax) **
If your organization allows it, you can send a fax 
directly from your email client. With this option 
you do not need a fax driver installed on your 

machine.
1.  

Word has templates for cover pages).
2.  

The “to” address will include the fax number and a domain 
rganization, for example 212-222-

2222@fax-seamail.com. Type “fax message” in the subject line. 
If your or
in the subject line as well. Type “fax message quality:1”.

3.  Send your email. The fax will be routed to the fax server and 
will be sent to the recipient’s fax machine.

 

If you have access in your organization, you may also view queue 
and log information through SeaMail Web Controller.

Redirect fax messages
Depending on your organization’s licensed features, you 
can check if you have fax messages in your message box. 
The system will tell you how many faxes you have and 

will allow you to redirect all of them at once to a fax machine for 
printing, or review them one by one to redirect to a fax machine.
1.  Call the voice messaging system and select 1  3  from the 

subscriber’s menu. 
2.  Press 1  to redirect all faxes to a fax machine or press 2  to 

review each fax one by one and decide if you wish to redirect to 
a fax machine.

3.  Once you make your selection, the system will prompt you to 
enter in the fax number you wish to redirect the faxes to; then 
press # .

4.  Press 1  to send to the fax machine; press 2  to enter a 
di erent number.

Automatically print faxes to a network printer  
SeaMail Fax allows you to have all of your faxes 
automatically sent to a networked printer in a 
Microsoft ®  Windows ®  network environment. 

In order to use this functionality, you must have the SeaMail AutoPrint 
software installed and set your printer preferences through SeaMail  

 Web Controller.  Check with your system manager for details.

9. Fax capabilities

29

* Faxing through the Seamail fax driver does not work with the IPx O�ce or the UCx   ** Faxing through your email client works on all systems
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10. Receiving your  
 voicemails as text 
 (transcription)

T
functionality that allows you to read your voicemails by 
converting voice messages to text. Once a sender leaves 

you a voicemail the message will be converted into text and sent to 
your email inbox and/or your handheld device, depending on how 
it is set up in your organization. 

Once transcription is enabled, you can use this functionality without 
completing any additional steps. Your email inbox will simply 
display both the recor WAV) and the transcribed 

r
handheld device (for example, your cell phone), the message will be 
sent as a text message (SMS). 
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Voice biometrics functions as a password replacement tool where 
you use your voice, rather than a numeric PIN, to access your 
voicemail box. Voice biometrics provides an additional layer of 
security as numeric pins can be lost or stolen. Your voice, however, 

organization, you must complete a few initialization steps  before 
the system will recognize your voice. 
1.  You will receive a registration number from your system 

manager.
2.  Call into the voicemail system. The system will prompt you to 

input this number through your telephone keypad.
3.  You will be prompted to repeat a sentence three times. This 

trains the system to recognize your voice. Once you have 
completed this step you may hang up.

The next time you call into the system you will be prompted 
to repeat a sentence a single time. This allows the system to 
authenticate your voice and provide you with access to your 
voicemail box.

11. Using voice biometrics 
 to secure your mailbox
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B
Busy greeting   15

C
Call-out     20, 21, 22, 23 
Canceling an operation   7
Cell phone   20, 22, 34
Check message count  10
Clientless fax   33

ages  11, 12
Custom greeting   16

D
Default greeting   15, 17
Dialing menu   24 
Directory assistance  13, 29

E
Email messages   4, 8, 25
Erase messages   8, 9, 10, 14
Extended absence greeting  7, 16

F
Fax messages   4, 8, 10, 25, 31
Follow-me   22, 30
Future message delivery  12, 13, 29

12. Index

G
Global group distribution  19
Greetings    4, 15, 16, 17
 Busy    15
 Custom   16
 Default   15, 17
 Extended absence  7, 16
 Presence-based   4, 16
Group distribution   10, 11, 13, 18, 29, 30
 Private   18, 19
 Global    19

I
Initializing a mailbox  7, 15

M
Mailbox
 Initialization   7, 15
 Accessing   6
Messa ation  8, 12
Messages
 Call back directly  9
 Check count   10
    11, 12
 Delete    8, 9, 10, 14
 Email     8, 25, 33
 Envelope information  9
 Fax     4, 8, 10, 25, 31
 Future delivery   12, 13
 New     6, 7, 8, 9, 10, 18, 20
 ation  12
 ation   8, 12
 Priority   8, 10, 12, 13
 Redirect   9, 10, 25, 33
 Replying to   9, 25
 Return receipt   10, 12
 Reviewing   8, 9, 10, 11, 25, 29
 Save    8, 9, 10, 25
 Sending   4, 9, 11, 13, 14, 18, 27, 29
 Speed control   9
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Messages, cont.
 Text     8, 20, 25, 34
 Undelete    10
 Volume control   9

N
New message indicator  6, 8, 19
New messa ation  6, 7, 8, 9, 10, 19

ation of non-receipt  12

O
Optional features   4

  17

P
Pager    8, 20
Passwords   6, 21
Personal greeting   7, 15
Personal options   30
Personal schedule   24
Presence-based greetings  4, 16
Presence-based UM  4, 26
Priority messages   8, 10, 12, 13
Private group distribution  18, 19

R
Recorded name   15, 16
Recording a conversation  22
Redirect messages   9, 10

12. Index

S
Saving a message   8, 9, 10, 25
Sending a message  4, 9, 11, 13, 14, 18, 31   
Speed control   9
System shortcut   6

T
Text messages   8, 20, 25, 34
Time and date sent   9
Transcription   5, 34

U
Undelete a message  10
Urgent messages   see Priority messages

V
Volume control    9
Voice biometrics   5, 35   

W
Wake-up call    21, 30
Web Controller   5
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